‘ GlobalSign

SSL Managed Service for EDU

Reduce Your Costs & Simplify Your SSL Management

Manage the complete lifecycle of educational level SSL Certificates through GlobalSign's SSL Managed
Service, including issuing, reissuing, renewing, revoking and billing management for multiple SSL Certificates
across numerous departments and institute locations through a web application designed around education
specific security requirements. GlobalSign can help educational bodies significantly reduce the budget, time

and management costs of using SSL.

Established in 1996, GlobalSign was the first public Certificate Authority in Europe and has been WebTrust
compliant since 2002. Over the years GlobalSign has been the preferred choice for European education
institutions and thousands of EDU web servers, mail servers and databases rely on the widespread trust, high

compatibility rates and strong security of GlobalSign SSL Certificates.

The GlobalSign Certificate Center simplifies your SSL
management, no matter how distributed your departments:

Pre-vetting of domains allows instant issuance - you no longer have to provide the
CA with institution identity details for every Certificate issued. GlobalSign
Certificate Center (GCC) gives on-demand Certificate issuance

Complete certificate lifecycle management - the institution controls the issuance,
reissuance, renewal and revocation of Certificates across many departments, plus
has ability to customize Certificates to start and expire on specific dates

Advanced delegated administration and approval based service model — Adminis-
trators create Users with defined roles (e.g. IT Manager for Certificate management
and Finance Manager for billing management). Administrators and Users with
approval privileges can decide whether applications should be issued

Public Ordering Page - the Public Ordering Page can be posted on Intranets /
shared with staff. Distributed departments can place an order for Certificates via the
hosted page and the Administrator is alerted to approve new applications

Quick-Renew Function - simplified renewal does not require new CSRs or form
filling for Certificates that have had no changes in details or even key-pairs

Full billing management & auditing - the institution can download invoices and
automatically create new exportable "quotes" for internal authorization and run
detailed reports on spend, certificates issued, and upcoming renewals

Dedicated Account Manager - provides localized comprehensive support via
phone, email and web to assist with product choice and advise on best practices for
deployment projects

Premier Support SLAs — technical SLAs in place to ensure maximum uptime and fast
response to Technical Support

Access to all GlobalSign Digital Certificate types in single interface - institutions can
also obtain PersonalSign Digital IDs for secure email, authentication and Microsoft
Office document security, Code Signing Certificates and DocumentSign for secure
departmental Adobe PDFs or transcripts

Contact GlobalSign Today

Contact GlobalSign today to discuss how to can manage SSL
Certificates more efficiently and reduce your SSL costs. For more
information visit http://www.globalsign.com/ssl/sslcertificates/-
managed-ssl/index.htm or email sales@globalsign.com

GlobalSign also provides a number of solutions specially designed
for educational institutions, for more info visit
http://www.globalsign.com/industry-solutions/education.htm

Call our Education Solutions specialists at:
1-877-SSL-GLOBAL

The Benefits of a GlobalSign SSL Certificate

Availability of Organization Validated SSL, Extended Validation (EV) SSL and
Domain Validated SSL - all issued through the same interface

A Trusted 2048 bit Root Certificate — all SSL Certificates are issued from GlobalSign’s
widely distributed, strong 2048 bit Root CA Certificate

Free SGC Security - includes strong 128 bit step-up encryption to force weaker 40 bit
browsers to step-up to stronger 128bit browsers or 256 bit enabling technology, improving
overall SSL security. SGC from other SSL Providers features at a premium price, but is
included free of charge with every GlobalSign SSL Certificate

Wildcard SSL - provides the ability to secure multiple websites on the same domain name
by enabling a variable (rather than fixed) sub domain to be used; saving time, administration
and money

Multi-Domain SSL - for total flexibility, Subject Alternative Names (SANs) Certificates
allow up to 40 domain or server names to be secured using the same single Certificate,
including unified communications domains, fully qualified domain names, multi level sub
domains, IP addresses, and local host names

PLUS many other security and functionality enhancing features, including:

3 for the price of 1 server licensing

Clickable secure site seal

Extensive warranties - up to $250,000 underwritten customizable Certificate start and end
dates to permit co-termination

For further information about GlobalSign SSL  Certificate  features visit:
http://www.globalsign.com/digital_certificate/ssl-certificate.htm

Example deployment / management configuration:
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